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Dock, Doors & More

Transmittal Letter
Garage Door Doctor LLC
1725 S. Franklin Ste B
Indianapolis, IN 46239

02/05/2020

Sean Cooper, Strategic Sourcing Analyst
Indiana Department of Administration
Procurement Division RFP 20-059

402 W. Washington St., Room W468
Indianapolis, Indiana 46204

Dear Sean,

On behalf of the Garage Door Doctor please accept this Transmittal Letter and the completed pages required for the
RFP 20-059 for Overhead Door Support for the State of Indiana.

The Garage Doar Doctor is in agreement with section 1 including all requirements/conditions listed.

To meet the requirements set forth in the Transmittal Letter all of the Technicians at the Garage Door Doctor are certified
lift operators along with experience and direct training to work on all types of large sectional, rolling steel and high speed
doors.

In addition, the Garage Door Doctor is a full service operation and offers a 24/7 operation including night, weekend and
holidays to ensure complete customer satisfaction.

To meet the requirement defined in (Section 2.4) of this RFP in Technical Proposal Attachment F, Garage Door Doctor is
excited about the opportunity to work in contractual agreementwith the State of Indiana and will go above and beyond tto
provide the requested products and services in a timely manner to meet or exceed the the terms set fouth in the State's
mandatory contract clauses.

Garage Door Doctor is in acceptance of the mandatory and non-mandatory contract terms (Section 2.2.2). Atthistime,
Garage Door Doctor does not require any additional contact terms,

Garage Door Doctor to the best of its ability has completed all the requirements to meet or exceed the expectations for
the RFP 20-059. As noted, we are are excited about the opportunity to to work in contractual agreement with the State
of Indiana.

Sincerely,

Vice President



